
Things to know about your MacBook!
A) Your MacBook is probably not charged! Before you get started please charge your 
Macbook for a few hours. ( A note about batteries: a battery is like a muscle, it needs to be 
exercised to be in good shape. If you are a couch potato, your muscles won’t be very helpful 
when you need to use them - same goes for your battery. If you leave it plugged in ALL THE 
TIME - the battery won’t work when you do need to use it. Exercise your battery! Charge it 
when it needs it and let it drain back down! At least once or twice a week. )

B) You need to change your password! Right now your computer’s account name is 
“student” and the password is “student” (unless you’re ok with the other 1400 or so other 
students being able to access your info, you need to change your password right away) - The 
only way for a student laptop to be able to change the password is through an icon in the bottom 
dock called Self Service. Make sure you are connected to the internet!

1. Click on the Self Service Icon in the 
dock. It looks like this... ( if it is not in the 
dock, check “Launch Pad” - the rocket 
ship icon, it will show you all of your 
applications )

2. Please Log in with the same name and password 
you use to access the internet. 

3. Find the “Change Student password” 
icon and click the “Go!” button.

4. Type the password that you would like. Why not 
make it the same as your email? or your student 
ID #? Something you will remember!

C) Accessing your email! You can access your Natick Gmail through Self Service. Or 
through Safari / Firefox. The address is: gmail.students.natickps.org


